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M/s Navprayas IIospitality Private Limited
5-606-07, Lower ()round f'loor,

School Illock Shakarpur, Delhi-110092
Sh.Ilalu Menon -7 0 4259t1457
navphpl@gmail.com

Sub: Award of temporary liccnse -cum- commenccmcnt of On-board Catcring Scrviccs
in train no ltl203-04, DUIIG-CNI}.

l{cf: Limitcd Il-T'cndcr no. 2023/II{CTC/TSV/AUGUS'I'/06 opcncd on 11.08.2023.

With rcfcrcncc 1o thc subjcct mcntioncd abovc, it has becn dccidcd to award you thc
tomporary liccnsc for provision of on-board oatoring Sorviccs in abovc mentioncd train
wilhout pantry Car (through 'fSV) for a pcriod of 06 months or takcovcr of scrviccs by r"rcw
Liccnscc/ltailways/Iltc1'C, whichcvcr is earlicr, purcly on adhoc basis subjeot 1o terms and
conclilions cnshrincd in thc tcndcr documcnt, which shall form part of thc licensc. 'I'he abovc
erward of tcmporary liccnse is subject to the tcrms and conditions of bid dooumcnl and
(iovornmcnt of India dircctivc to contain Covid.

A) In vicw of thc abovc, yoll arc rccluircd to submit thc Lcttcr of acccptancc within fivc(05)
working days ol issuancc o1 LOA along with scourity deposit to bc subrnittecl in
corporatc olficc as dctailcd bclow. 'I'hc Liccnse fec is to bc rcmittcd within fivc (05)
working days ol issuc of LOA or 05 working days bcfore datc of commcnccment of
opcration whichcvor is latcr at concernocl zonc.:-

Liccnsc l'oc

GS'f@1n%
'l'otal
Security dcposit

: Its. 2,05,300/-
: Rs. 36,9541-
= Rs 2,42,2541-(to be paid at IRCTC ISCZ): Rs 24,2251- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be depositcd in CO as per
bank details providcd herein)

Spl. Security dcposit : NIL

Ilank account dctails of IIIC'I'C/CO is as unclcr:-
Account Name Indian Itailway Catering & 'I'ourism

Corporation Ltd.

,fi

Account Numbcr 000705002t69
Account'l'ypc Current
Ilank Namo ICICI Ilank
Ilranch Connaught 1)lacc I)clhi

IItSC Codc ICIC0000007
** Chcqucs will not bc acccptcd

orqfaq: rrqr ra. €e-dq rrss, ff-rla. .ilTr€rE{T qd. Ti ftd-rrooor. (rrrFr : 011-23311
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Quotccl LI plus applicablc GS'l' lbr 06 months as pcr tcrrns and condition of liccnsc to bc
strbnritlcd at II{C'I'C/SC'/,.Bank account dctails of IRC'I'C/ SCZ is as undcr:-

Account Namc Indian I{ailway Catcring &'l'ourism Corporalion Ltd.
Account
Numbcr

002 1 03s0000387

Account'l'ypc Currcnt
Ilank Narnc IIDIiC Ilank
llranch Lakdikapul, I Iydcrabad
I|SC Codc IIDFCOOOO02l

**Chequcs Will not bc acccptcd

'l'hcrc is no provision lbr delaycd paymcnt and failurc to pay as pcr schoclulc shall bc trcalcd
as 'clclault'and action shall bc takcn in accordancc with lcndcr conditions.

Invoico will bc issucd aftcr rcccipt ol paymcnt along wilh GS'I'numbcr and billing addrcss
providcd for thc samc.

A)You arc rccluircd to start tho provision of catcring scrviccs as pcr advise of IltC IC/SCZ.

Ii) |irst clay ol start of catcring scrviocs in thc train will bc trcatcd as datc o1'commcnccmcnt
of Onboard Catcring Scrviccs.

C) You arc rcquircd to submit thc list of proposcd pickup locations lbr mcal (I)/F, lunch &
dinnor) along with its addrcsscs lor approval of II{C'I'C. 'l'hc samc should be submittcd as
inclicatccl in tho enclosccl lormat lor acccptancc lcttcr.

I)) If you lail to ztcccpt thc offcr of award of Liccnsc or fails to rcmit liccnsc fcc, within thc
stipulatcd limc as adviscd by II{C't'C, Action will bo takcn as per tcrms of clausc no. 3.5 of
(icr-rcral Conclitions of liccnsc- scction onc.

Il) Supply/salc of I{ailnccr is to bc madc in thc train in tcrrns of clausc no.2.1.4 (a) & (b) of
Scopc of Work oIthc tcnclcr condition on MI{P.

F') Poittt o1'Sale machincs as pcr olausc 2.3.5 ol tcndcr documcnl has 1o bc cnsurcd.

(;) All PAD itcms of brands approvcd in Catcgory A ancl A spccial by IItC'l'C arc only to
bc sold in thc train.

II) fRC'l'C approvcd, Packcd blandcd I{'I'll itoms likc pol-ra, lJpma, Veg mcal, Cornbo rncal
ctc' with IiSSAI licensc and MI{P, with best belorc datc has to madc availablc in train in
addition 1o Cookcd Food.

Strict compliancc oi guidelincs issucd by Government of Inclia, MIIA and this ofl'rco for
COVII)-19, in this rcgarcl, should bc followcd ancl any violation thcreol shall ilvokc

D
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.D Award o1 liccttsc is subject to thc final outcomc of WI's filcd in diffcrcnt lligh Court.

K) 'l'hc tcrms & Condition of bid clocumcnt is an integral

L) 'l'his issucs with approval ol Compctent Authority.

Kinclly acknowlcdgc thc roccipt of this lctter.

palt of this lcttcr o1 Award.

QI,
Manager/Proc

For GGM/Proc.
Ilncl: -'I'cndcr I)ocument

Cony:-

- (;GM/SCZ - to providc dato of commcncomcnl as pcr prescnt train schcdulc.
- ()GM/MCS - for kind inlbrmation and ncccssary action plcasc.
- A(;M/MCS - lor kind i,fo,nation and ncccssary action plcasc.
- A(]M/l'in - 1br kind inlbrmation and ncccssary action plcasc.
- ccntral control - lbr kind inforrnation ancl ncoossary action pleaso.
- AGM-IT - lbr kind information and uploading on IItC'l'C Portal.
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F'ormat fbr acceptancc of awzrrd of tomporary licensc
(To be given on company/firm's lettcr hcad)

(iroup (]cncral Managcr/SCZ
II{C'TC/SCZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Serviccs
in train no. 1t1203-04, DUI{G-CNI}.

llcf: Your oflicc lctter no.20231[LCTC/TSV/AUGUST/06 dt.21.08.2023.

With rclbronoc to abovc, I/wc hcrcby convcy my/our ac;ccptancc of thc lcrms ancl conditions
ol' thc tcnlpolary liccnsc.

Sccurity dcposit as pcl'clausc 2.U ot Gcncral conditions of liccnsc- scotion one 1'O BII I,AII)
A1' COI{I'OI{ATL OI'F'ICI,I : -
'i'rain no. Sccurity

dcposit

'l'otal llank I)claiis Dcrnand dral1/Ilankors
ohccluc/i{'I'GS/NIiF'l No./l}ank
Guarantec

Liccnsc lbc as pcr clausc no.2.9 of Gcncral oonditions of liccnsc- section .fO I}E I'AII)
AT SCZ
'l'rain

110.

Liccnsc lioc GS'I'
((0,18%

'l'otal ilank
Dctails

I)cmand draft/llankcrs
oheq uc/I{'IG S,4.{llF'l' No.

Iiurthcr, dclails of rncals (13/Ir, lunch & dinncr), pick up locations lbr thc abovc trains arc as
undcr:-

'l'rain no. Servicc Details of mcal
supply unit along
with addrcss

Name of contact
person of thc meal
supply unit

Phonc no. of
contact
person

18203 I}/F

18204
Dinncr

I]/l'
IRCI'C or its authorizcd pcrson or nominated agcnoy is lrec to inspect thc abovc-p-rcrniscs a.s

and whcn rcquired.

I/Wc arnlarc rcady to comtncncc scrviccs in thc above train as pcr advise of II{CTC.

Signature:
M/s
Namc of authorizcd
pcrson
l)atc
PIacc
Scal of thc liccnsce


